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Overview 
Connecting Communities is the new Integrated Transport Strategy for the City of Frankston. It is the 
key strategic document that acts as our blueprint for guiding transport planning and decision-making 
over the next two decades.  

The pressing challenges are outlined, and the big moves required to make getting around Frankston 
convenient, safe, and more sustainable are identified.  

This is Council’s vision for the transport network of the future. Connecting Communities highlights 
our current travel patterns, and a set of targets and actions designed to respond to the community’s 
concerns and aspirations regarding transport and accessibility.  

Connecting Communities has been developed with involved engagement with key stakeholders and 
the community. The graphic below provides a snapshot of the different phases in the development 
of the Integrated Transport Strategy. 

 

This report provides a summary of consultation and demonstrates how it meets Council’s 
engagement principles of purpose, informed, representative, supportive, influence and report. 
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Purpose 
The purpose of this engagement was to ensure that the Frankston City community influenced the 
development, directions and priorities of the Integrated Transport Strategy. 

Consultation highlights 
This consultation was undertaken by Frankston City Council to inform the development of the 
Integrated Transport Strategy. 

All consultation materials are available to view on Council’s Engage Frankston page: 
https://engage.frankston.vic.gov.au/integrated-transport-strategy 

In late 2021 (Stage 1), we engaged our community through an online survey and collaborative online 
mapping to better understand the current issues facing Frankston’s transport system and the 
communities’ ambitions for transport. We asked questions about how people currently get around, 
for short and longer trips, how often they travel for specific purposes, and some of the barriers to 
using other modes of transport. We also provided an opportunity for people to tell us how they 
experience the transport system and what they would like to see in the future. 

Further community engagement was carried out in mid-August 2022 to early October 2022 (Stage 2) 
to receive feedback on the Draft Integrated Transport. This feedback sought to ensure that the draft 
strategy met the needs and ambitions of the Frankston community.  There was also further targeted 
consultation with schools and representatives of the community including youth, indigenous and 
cyclist groups.   

Consultation feedback and outcomes 
 
Stage 1 

In Stage 1, we collected over 270 pieces of feedback from over 60 engaged individuals, and the 
outcomes are summarised in our Phase 1 Engagement Report, and below.  

Our online survey, conducted at the end of 2021, asked the community about their experiences with 
transport in Frankston. The car was the most relied upon mode of transport, but there was a strong 
interest in growing opportunities for walking and cycling and a better public transport system. 
 
From the feedback given, it was clear that:  

 Respondents wanted to, and were willing to change their mode of travel. However, 
investment in better alternatives were required for this to occur.  

 Enhanced safety was a recurring theme raised by respondents.  
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 Electrification of the railway line beyond Frankston, while also building an extensive off-road 
walking and cycling network were consistent themes to emerge from respondents’ vision for 
the future of Frankston. 

Feedback received in Stage 1 helped us to develop the Draft Integrated Transport Strategy: 
Connecting Communities. A full report of engagement findings from Stage 1 is available in our 
Engagement Report published at: https://engage.frankston.vic.gov.au/integrated-transport-strategy. 

Stage 2 

In Stage 2, a total of 45 responses were received via Engage Frankston on: 

 Big Issues: 
o Do you agree with the issues identified? 
o If not, why not? 
o Are there any missing issues? 

 Key Directions 
o Do you agree with the Key Directions for Change? 
o If not, why not? 
o Is there anything missing? 

From the feedback given, we understand that the following issues were still a significant concern for 
our community: 

 Congestion. 
 Slow and unreliable public transport 
 Homelessness, crime, youth crime, low economic status leading to crime 
 Risk that other levels of government not be willing to invest.  
 Rising costs of transport infrastructure and fixed council revenue base. 
 Need for more bike paths and pedestrian access. 
 New station should be referred to as Frankston heights instead of Karingal Station. 
 Bus usage, access and safety in and around school zones. 
 Bicycle safe storage at schools - possibility for a joint school and council approach. 
 Need for greater access to the cycling corridors. 
 Need for more pedestrian crossings and better access to the bike path both north and south 

of the train tracks near Bunarong Park in Frankston. 
 Need for improvements to parking. 
 Need for improvements to bus network, especially around Monterey Secondary College. 
 Most local shopping strips have no bike parking at all, or one rack for the whole centre. 
 Need for improvements to Frankston Station train platforms and bus connections. 
 Need for more clearly defined targets and performance measures. 
 Greater consideration needed to economic considerations. 
 Questions about the proposed change from Nepean Highway to Boulevard. 
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 Need to advocate to State and Federal Government to get the ‘Frankston rail extension’ 
fully-funded. 

 Need to address congestion around Frankston Station. 
 Need to improve connectivity to and around industrial areas, and to include this in the state 

government's bus review.  

Council’s review of feedback received in Stage 2, found that the majority of issues and directions 
discussed had already been covered in, and supported by, the Draft ITS. Additions and changes made 
to the ITS as a result of this engagement, as they had not already been covered, included: 

 Additional material to both the walking and cycling section to focus on overcoming the 
barriers to active travel. 

 Changing the references to Karingal station to Frankston Heights Station. 

A full outline of all responses received to the Stage 2 engagement, and how Council responded are 
included as Attachment B. 

Key engagement statistics 
The core components of this consultation included:  

 Stage 1: 
o Online survey – 73 responses. 
o Online mapping tool – 199 contributions from 64 contributors. 

 Stage 2: 
o Online survey – 45 responses. 
o Targeted consultation with schools and representatives of the community including 

youth, indigenous and cyclist groups.  

Promotion of the engagement was achieved via various communications methods, including social 
media, Frankston City News, media releases and E-News.  

Barriers to engagement 
During community consultations, there are often limitations to the engagement activities. The 
limitations of this consultation have been identified as: 

Weather 

A community pop-up planned for the Frankston City Council Mayor’s Picnic on 17 September 2022 
was cancelled due to weather. Unfortunately another pop up could not be arranged for the 
engagement period in place of this.  
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Recommendations and next steps 
Council acknowledges and expresses gratitude to all the members of the community who have 
participated in engagement activities informing the Integrated Transport Strategy. 

A final endorsed version of Connecting Communities will be published on Engage Frankston here: 
https://engage.frankston.vic.gov.au/integrated-transport-strategy. 

The communities’ ideas and feedback have been critical to the development of Connecting 
Communities.  

We will continue listening to the community as we implement this strategy to ensure our actions 
continue to meet the community’s expectations and ambitions.  
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