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[bookmark: _Toc121059792][bookmark: _Ref210428]Introduction
The City of Frankston is in the outer southern suburbs of Melbourne, about 40 kilometres south of the Melbourne CBD. It is bounded by the Cities of Kingston and Greater Dandenong in the north, the City of Casey in the east, the Shire of Mornington Peninsula in the south, and Port Phillip Bay in the west. It includes the suburbs of Carrum Downs, Frankston, Frankston North, Frankston South, Langwarrin, Langwarrin South, Sandhurst, Seaford, and Skye. The City is a predominantly residential area, with some rural-residential, industrial, commercial, and rural areas. 
For this review, the municipality has been segmented into 12 geographical ‘local areas’ comprising Carrum Downs, Frankston Central, Frankston Heights, Frankston North, Frankston South, Kananook, Karingal, Langwarrin, Langwarrin South, Sandhurst, Seaford, and Skye.
The municipality’s population in 2021 of 140,809 is forecast to grow to 163,610 by 2041 (+16%). Over this period, the early years cohort (0- to 4-year-olds) is expected to grow slightly from 9,828 to 9,880 (+1%).[footnoteRef:1] [1:  forecast.id.com.au/frankston accessed 28 November 2022] 

Frankston City Council’s (Council) early years services cover: universal maternal and child health program, enhanced maternal and child health program, sleep and settling model of care, first-time parent groups, immunisation program, Best Start program, supported playgroup program, playgroup development and support, Mahogany Rise Child and Family Centre, and kindergarten central registration.
[bookmark: _Toc121059793]Background
Kindergarten Central Registration Process
Council manages a centralised registration process for 24 community-based, sessional kindergartens located in the municipality. As part of lease and licence arrangements, all these kindergartens are required to participate in the registration process.
The process was last reviewed in 2014, with only minor adjustments made to reflect legislative changes.
Policy reforms
Over the past few years, the State Government has made several policy changes that are likely to increase the demand for sessional kindergarten places. The policy changes are summarised below.
Additional year of universal funded kindergarten
In 2019, the State Government committed to an additional year of universal funded kindergarten providing all children with two years of kindergarten before beginning primary school. In Frankston, this reform commenced in 2022 with five hours per week being available for eligible three-year-olds. From 2023, up to 15 hours per week will be available, and by 2029, all three-year-olds are expected to have access to 15 hours per week.
Free kindergarten
In 2022, the State Government announced that, from 2023, kindergarten would be ‘free’ by allocating $2,500 per year for each attending three and four-year-old. This government funding being in lieu of any parent fees previously levied by service providers.
Thirty hours of free ‘pre-prep’ services
In 2022, the State Government announced that, from 2025, 30 hours per week of free ‘pre-prep’ services would be available for all four-year-olds. The implementation process for this initiative is currently unclear including whether the take-up will be staged across the state.
Implication of the policy reforms
The policy reforms are likely to lead to more eligible children applying for places at sessional kindergarten services in Frankston than there are places available. An equitable and robust procedure is needed to determine how best to allocate the available places.
[bookmark: _Toc121059794]Procedure review
Given the policy reforms, it was considered timely to review the current kindergarten central registration procedure noting that it meets all legislative requirements set out by the State Government in terms of its priority of access criteria, whereby priority is given to:
· children at risk of abuse or neglect, including children in out-of-home care
· Aboriginal and/or Torres Strait Islander children
· asylum seeker and refugee children
· children eligible for the kindergarten fee subsidy
· children with additional needs, defined as children who:
· require additional assistance in order to fully participate in the kindergarten program
· require a combination of services which are individually planned
· have an identified specific disability or developmental delay.
The review has, therefore, only focused on the local criteria required to determine the order in which offers are made, after the priority of access criteria have been applied.
The current kindergarten registration procedure will apply for 2023, with a revised procedure, should there be one, to come into effect in 2024.
[bookmark: _Toc121059795]Community consultation
Stakeholder group
Via an expression of interest process (example attached), a stakeholder group was formed to assist Council undertake the kindergarten central registration procedure review, with representation from the following entities:
· [bookmark: _Hlk121058740]kindergarten committees of management – 2 participants
· early years manager – one representative from Community Kinders Plus 
· parents - 5 participants
· relevant Council departments – three participants.
The stakeholder group met on three occasions to:
· workshop views on the current local criteria and ballot process, and other potential criteria
· comment on draft survey questions
· identify ways of communicating to the community the need to apply the priority of access criteria
· consider the data obtained from the survey responses.
Community survey
An online survey comprising 23 questions was posted on the Council website on xxx and closed on 21 November 2022. The community was encouraged to complete the survey through:
· direct email notifications to:
· families that had recently used the registration system
· service providers
· teachers
· social media advertisements
· the link on the Council website.
Three hundred and sixty surveys were completed.
[bookmark: _Toc121059796]Community survey responses
Key points from the survey responses
Locational criteria
Question 11: What do you consider to be most important when choosing the location of your preferred kindergarten?
The location of the preferred kindergarten relative to the family’s residential address is clearly the most important criterion followed by a sibling/s school address. Of lesser importance, although still significant, are one’s work address, grandparents/ other family members address, education/training address, and family day care address.
This suggests that while the residential address is the clear priority followed by sibling/s school address, some flexibility is sought for those that have circumstances that are covered by the other criteria. 
On time registrations
Question 12: How important do you think it is for registrations to be on time?
Currently, applications submitted on time are ranked the highest. The survey responses are consistent with this approach, with 51% and 41% of respondents agreeing it to be ‘very important’ and ‘important’ respectively.
Some free text comments suggest that the opening and closing dates for registration could be reviewed and communication about them improved.
Family’s relationship with the Frankston City municipality
Question 13: The following are examples of criteria that may be used to prioritise a place in a kindergarten based on a family’s relationship with the Frankston City municipality. Please rank in order of importance.
Being a resident of the municipality, regardless of home ownership, is clearly the most important criterion. The remaining criteria are of lesser importance and ranked closely in the following order: ratepayers not living in the municipality, non-Frankston City residents (homeowners and renters) living on the municipal boundary, and non-Frankston City residents working or attending education facilities in Frankston City. 
Family’s relationship with their preferred kindergarten
[bookmark: _Hlk120558779]Question 14: The following are examples of criteria that may be used to prioritise a place in a kindergarten based on a family’s relationship with their preferred kindergarten. Please rank in order of importance.
Having attended a kindergarten as a three-year-old is significantly the highest ranked response for the criterion relating to a family’s relationship with their preferred kindergarten, with the second most important being a sibling having attended the kindergarten within the last two years. Having a sibling attend the kindergarten three or more years ago was viewed as being of limited importance.
[bookmark: _Hlk118728356]Family’s proximity to their preferred kindergarten and zoning
Question 15: The following are examples of criteria that may be used to prioritise a place in a kindergarten based on a family’s proximity to their preferred kindergarten. Please rank in order of importance.
And
Question 16: If you think zoning should be a considered criteria, what do you consider to be a reasonable zoning distance?
Both questions taken together suggest that proximity/zoning appear to be the most important consideration for which kindergarten is available, with a zoning distance of 5km from a kindergarten being preferred. Note though that 22% of respondents were against zoning.
Allocating places when demand exceeds supply
Question 18: If there are more eligible registrations than places available at a kindergarten, then how should allocations be determined?
A computer-generated ballot based on weighted criteria is the clear preference for determining allocations when there are more eligible registrations than places available at a kindergarten (79%). 
Influencing factors
Question 20: When registering, should reasons for selecting a preferred kindergarten/s be included and considered?
An overwhelming majority of respondents (90%) supported the proposition that reasons for selecting a preferred kindergarten/s should be included and considered. This suggests that a predetermined/rigid approach is not preferred, and that some discretion should be available for Council to apply in particular circumstances.
Availability of kindergarten information
Question 21: Should a kindergarten timetable be available to assist you to decide on your preferred kindergarten?
And
Question 22: Please rank in order of importance.
Both questions taken together produce a clear-cut result as to the importance of key kindergarten information being available for families to consider. Ninety-six percent of respondents agreed that a kindergarten’s timetable should be available. Other information of critical importance being session hours, days of operation, and educational approach. Information on cost (free kindergarten) and after-hours care were also viewed as important but of a lower priority.
Conclusion
The survey respondents have provided very clear criteria and priorities for consideration. How they will be ranked is still to be determined. It appears evident however, that registrations on time may no longer be the first criterion. 
The respondents have also highlighted the importance of building in flexibility so that a family’s particular circumstances can be taken into consideration. 
The respondents have demonstrated a very clear preference for being provided with kindergarten operational information, such as days and hours of sessions, and the kindergarten teacher’s educational approach prior to being asked to register.
[bookmark: _Toc121059797]Recommendations

	Community Recommendation
	Officer Response / consideration
	Conclusion / outcome
Immediate change
Phase in
Investigate further
Not to be included

	Three-year-old a priority
	Agree
	Immediate change from 2023

	Sibling priority
	Already in the procedure
	Continue

	Resident/rate payer priority
	Already in the procedure
	Continue

	On time registrations to be prioritised over late
	Already in the procedure
	Continue

	Proximity/zoning priority
	Currently postcode – need to investigate capabilities of system. What are other LGAs using?
5km zoning is an issue in that some kindergartens are under 3kms from each other and depending on where someone lives, they may have two or more within 5kms. Is 2km better as this is walking distance?
Current system is incapable of applying this filter, therefore data would need to be run through an external platform, which involves cooperation with other internal departments – this could happen multiple times throughout the year and could delay the offer process considerably. Does this contradict the preference system as some do not preference their closest kindergarten and 22% have indicated not wanting proximity.
	Investigate further and benchmark against other local government areas.
Outcome to investigation to be completed by September 2023

	Increase nominated kindergarten preferences
	Adding more preferences sets expectation that one of the preferences will be received. This is not always the case and may lead to more community discontent. Consider how we can communicate this clearly to community.
Suggestion to avoid adding preferences is to include the following in mail when someone does not receive their first reference:
Preferred kindergarten: __________________
If we are unable to offer your child a place at your preferred kindergarten the enrolment team will contact you to offer an alternative. Please identify what is most important to you when selecting a kindergarten to assist with this process.
As close as possible to address ________________
As close as possible to primary school ________________
Prefer longer sessions
Prefer shorter sessions 
Unable to attend kindergarten on | M | T | W | T | F |
	Not to be included

	Kindergarten timetables available prior to registrations opening
	Need to discuss with kindergarten providers to ascertain their capacity to provide this information in time for the registration open period. 
	To complete further investigation by September 2023 and continue to review throughout kindergarten reform period.

	Dates for open and close of registration period
	Need to discuss with kindergarten enrolment officers the logistics of the enrolment process as this is directly impacted by registration timing for both three and four-year-olds. 
	Phase in for open of registrations in 2024

	Opt-in to four-year-old kindergarten when registering for three-year-old kindergarten
	Need to consider fee structure and impact on budgeting.
Consideration of accuracy of data due to registration being up to 18 months old. Resource required to check details and follow up families that have registered for two years.
Communication to ensure enrolled three-year-olds are registering for four-year-old kindergarten immediately
	Consideration for future 2026

	Use of weighted ballot system when kindergarten is oversubscribed
	Considerations to include:
· prior relationship with kindergarten
· resident
· proximity.
[bookmark: _GoBack]System capabilities to be investigated.
	To complete further investigation by September 2023.



Attachment 1: Committee of Management Expression of Interest Invitation




Attachment 2: Survey Response Summary


10

image2.emf
EOI Invitation  CoM.docx


EOI Invitation CoM.docx
[image: ]



EXPRESSION OF INTEREST

KINDERGARTEN CENTRAL REGISTRATION PROCEDURE REVIEW

STAKEHOLDER GROUP

Background

Frankston City Council (Council) manages a centralised registration process for 24 community-based, sessional kindergartens located in the municipality. As part of lease and licence arrangements, all of these kindergartens are required to participate in the registration process.

The process was last reviewed in 2014, with only minor adjustments made to reflect legislative changes.

Policy reforms

Over the past few years, the State Government has made several policy changes that are likely to increase the demand for sessional kindergarten places. The policy changes are summarised below.

Additional year of universal funded kindergarten

In 2019, the State Government committed to an additional year of universal funded kindergarten providing all children with two years of kindergarten before beginning primary school. In Frankston, this reform commenced in 2022 with five hours per week being available for eligible three-year-olds. From 2023, up to 15 hours per week will be available, and by 2029, all three-year-olds are expected to have access to 15 hours per week.

Free kindergarten

In 2022, the State Government announced that, from 2023, kindergarten would be ‘free’ by allocating $2,500 per year for each attending three and four-year-old. This government funding being in lieu of any parent fees previously levied by service providers.

Thirty hours of free ‘pre-prep’ services

In 2022, the State Government announced that, from 2025, 30 hours per week of free ‘pre-prep’ services would be available for all four-year-olds. The implementation process for this initiative is currently unclear including whether the take-up will be staged across the state.

Implication of the policy reforms

The policy reforms are likely to lead to more eligible children applying for places at sessional kindergarten services in Frankston than there are places available. An equitable and robust procedure is needed to determine how best to allocate the available places.

Procedure review

Given the policy reforms, it is timely to review the current kindergarten central registration procedure noting that it currently meets all legislative requirements set out by the State Government in terms of its priority of access criteria, whereby priority is given to:

· children at risk of abuse or neglect, including children in out-of-home care

· Aboriginal and/or Torres Strait Islander children

· asylum seeker and refugee children

· children eligible for the kindergarten fee subsidy

· children with additional needs, defined as children who:

· require additional assistance in order to fully participate in the kindergarten program

· require a combination of services which are individually planned

· have an identified specific disability or developmental delay.

The review will, therefore, only focus on the local criteria required, and computerised balloting, to prioritise children and to determine the order in which offers are made, after the priority of access criteria have been applied.

Community feedback is to be obtained primarily by way of an online survey distributed to families that have recently used the registration system, service providers, and teachers.

Stakeholder group

A stakeholder group is to be formed to assist Council undertake the kindergarten central registration procedure review with likely representation from the following entities:

· committees of management

· early years manager (Community Kinders Plus)

· parents

· family services

· relevant Council departments.

Three, one to two-hour, in person evening meetings are envisaged for the stakeholder group to:

· develop the survey questions covering existing arrangements and possible areas for improvement

· identify ways of communicating to the community the need to apply the priority of access criteria

· consider the data obtained from the survey responses.

Standard COVID19 protocols will apply, noting that online meetings may be required should in person meetings not be possible.

[bookmark: _Hlk110238157]While the stakeholder group will provide valuable input and advice, ultimate responsibility for the survey questions, interpretation of the collected data, and any amendments to the registration procedure remains with Council.

The current kindergarten registration procedure will apply for 2023, with a revised procedure, should there be one, to come into effect in 2024.

Participation on the stakeholder group will require associated discussions and generated survey data being treated on a strictly confidential basis.

Invitation to participate on the stakeholder group

This expression of interest is being distributed to the 10 sessional kindergartens operating in Frankston under committees of management, inviting their participation on the stakeholder group. If a representative from your kindergarten would like to be considered, then please provide the following information by Friday, 19 August 2022 to Lisa Hill, Kindergarten Registration and Liaison Officer, at lisa.hill@frankston.vic.gov.au:

· name of the nominated person and position (e.g., committee member, parent, teacher)

· summary of background and interest

· availability

· contact details.

Further information can also be obtained from Lisa either via the above email address or by phoning 9784 1862 / 0407 810 022.
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Engage Frankston!
Report Type: Form Results Summary
Date Range: 18-10-2022 - 14-11-2022
Exported: 15-11-2022 09:40:29 


Closed


Kindergarten Central Registration - Survey
Kindergarten Central Registration Review 2022


345
Contributors


360
Contributions


Contribution Summary


1. Please select the option/s that best describe you Required
Multi Choice | Skipped: 0 | Answered: 360 (100%)


Answer choices Percent Count


Parent/Carer/Guardian 91.11% 328


Teacher 9.17% 33


Committee or Early Years Management representative 1.39% 5


Family Service Provider 0.28% 1


Other 1.94% 7
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2. Which local area do you live in? Required
Select Box | Skipped: 0 | Answered: 360 (100%)


Answer choices Percent Count


Carrum Downs 14.17% 51


Frankston Central 9.17% 33


Frankston Heights (including Lakewood) 5.56% 20


Frankston North 3.06% 11


Frankston South 18.61% 67


Kananook 0.56% 2


Karingal 6.94% 25
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Langwarrin 15.56% 56


Langwarrin South 0.28% 1


Sandhurst 2.22% 8


Seaford 14.17% 51


Skye 4.17% 15


Other 5.56% 20


Total 100.00% 360
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3. Do you identify as... Required
Select Box | Skipped: 0 | Answered: 360 (100%)


Answer choices Percent Count


An Aboriginal 1.39% 5


A Torres Strait Islander 0% 0


An Aboriginal and Torres Strait Islander 0% 0


None of the above 98.61% 355


Total 100.00% 360
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4. Do you identify as Culturally and Linguistically Diverse (CALD) Required
Select Box | Skipped: 0 | Answered: 360 (100%)


Answer choices Percent Count


Yes 7.78% 28


No 92.22% 332


Total 100.00% 360
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5. Which language do you feel most comfortable speaking?
Short Text | Skipped: 332 | Answered: 28 (7.8%)


Sentiment


No sentiment data


Tags


No tag data


Featured Contributions


No featured contributions
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6. Do you have carer responsibility for one or more children aged 0-6 years old? Required
Select Box | Skipped: 0 | Answered: 360 (100%)


Answer choices Percent Count


Yes 79.72% 287


No 20.28% 73


Total 100.00% 360
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7. What is your relationship to these children? Required
Multi Choice | Skipped: 73 | Answered: 287 (79.7%)


Answer choices Percent Count


Father 4.88% 14


Mother 93.38% 268


Step Parent 0% 0


Foster Carer 0.35% 1


Care Giver 0.70% 2


Grandparent 0.70% 2


Relative 0% 0


Kinship Carer 0.35% 1


Other 0.70% 2
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8. Have you previously participated in the Kindergarten Central Registration process? Required
Select Box | Skipped: 0 | Answered: 360 (100%)


Answer choices Percent Count


Yes 71.11% 256


No 28.89% 104


Total 100.00% 360
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9. What was the local area that you chose for your child(ren) to attend kindergarten? Required
Select Box | Skipped: 102 | Answered: 258 (71.7%)


Answer choices Percent Count


Carrum Downs 15.89% 41


Frankston Central 6.20% 16


Frankston Heights (including Lakewood) 5.43% 14


Frankston North 3.10% 8


Frankston South 23.64% 61


Kananook 0.78% 2


Karingal 6.20% 16
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Langwarrin 17.83% 46


Langwarrin South 0% 0


Sandhurst 0.78% 2


Seaford 15.89% 41


Skye 0.39% 1


Other 3.88% 10


Total 100.00% 258
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10. If you chose a local area that is different to where you live, please tell us why? Required
Long Text | Skipped: 291 | Answered: 69 (19.2%)


Sentiment


No sentiment data


Tags


No tag data


Featured Contributions


No featured contributions
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11. What do you consider to be most important when choosing the location of your preferred kindergarten? Required
Ranking | Skipped: 0 | Answered: 360 (100%)


1 2 3 4 5 6 Count Score Avg Rank


Residenti
al
address


76.39%
275


17.50%
63


1.94%
7


1.11%
4


1.39%
5


1.67%
6


360 5.61 1.39


Grandpar
ents/other
family
members
address


1.94%
7


14.72%
53


21.11%
76


22.50%
81


20.83%
75


18.89%
68


360 2.98 4.02


Work
address


2.50%
9


13.33%
48


28.06%
101


28.06%
101


16.67%
60


11.39%
41


360 3.23 3.77


Education
/training
address


6.39%
23


7.78%
28


11.39%
41


20.00%
72


33.06%
119


21.39%
77


360 2.70 4.30


Family
Day Care
address


1.11%
4


4.17%
15


15.00%
54


18.61%
67


20.83%
75


40.28%
145


360 2.25 4.75


Sibling/s
school
address


11.67%
42


42.50%
153


22.50%
81


9.72%
35


7.22%
26


6.39%
23


360 4.23 2.78


Score - Sum of the weight of each ranked position, multiplied by the response count for the position choice, divided by the total contributions. Weights are
inverse to ranked positions.
Avg Rank - Sum of the ranked position of the choice, multiplied by the response count for the position choice, divided by the total 'Count' of the choice.
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12. How important do you think it is for registrations to be on time? Required
Select Box | Skipped: 0 | Answered: 360 (100%)


Answer choices Percent Count


Not important 6.39% 23


Important 40.56% 146


Very important 51.11% 184


Other 1.94% 7


Total 100.00% 360
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13. The following are examples of criteria that may be used to prioritise a place in a kindergarten based on a family’s
relationship with the Frankston City municipality. Please rank in order of importance. Required
Ranking | Skipped: 0 | Answered: 360 (100%)


1 2 3 4 Count Score Avg Rank


Frankston
City residents
(homeowners
and renters)


91.11%
328


6.39%
23


0.83%
3


1.67%
6


360 3.87 1.13


Frankston
City
ratepayers
(home and
business
owners) not
living in
Frankston
City


6.11%
22


44.17%
159


16.39%
59


33.33%
120


360 2.23 2.77


Non-
Frankston
City residents
(homeowners
and renters)
living on the
municipal
boundary


1.39%
5


30.83%
111


43.33%
156


24.44%
88


360 2.09 2.91


Non-
Frankston
City residents
working or
attending
education
facilities in
Frankston
City


1.39%
5


18.61%
67


39.44%
142


40.56%
146


360 1.81 3.19


Score - Sum of the weight of each ranked position, multiplied by the response count for the position choice, divided by the total contributions. Weights are
inverse to ranked positions.
Avg Rank - Sum of the ranked position of the choice, multiplied by the response count for the position choice, divided by the total 'Count' of the choice.
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14. The following are examples of criteria that may be used to prioritise a place in a kindergarten based on a family’s
relationship with their preferred kindergarten. Please rank in order of importance. Required
Ranking | Skipped: 0 | Answered: 360 (100%)


1 2 3 Count Score Avg Rank


Child attended
as a three year
old


90.00%
324


7.50%
27


2.50%
9


360 2.88 1.13


Sibling attended
the kindergarten
within the last 2
years


6.94%
25


81.67%
294


11.39%
41


360 1.96 2.04


Sibling attended
the kindergarten
3 or more years
ago


3.06%
11


10.83%
39


86.11%
310


360 1.17 2.83


Score - Sum of the weight of each ranked position, multiplied by the response count for the position choice, divided by the total contributions. Weights are
inverse to ranked positions.
Avg Rank - Sum of the ranked position of the choice, multiplied by the response count for the position choice, divided by the total 'Count' of the choice.
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15. The following are examples of criteria that may be used to prioritise a place in a kindergarten based on a family’s
proximity to their preferred kindergarten. Please rank in order of importance. Required
Ranking | Skipped: 0 | Answered: 360 (100%)


1 2 3 4 5 Count Score Avg Rank


Family lives
in the
Frankston
municipality


29.44%
106


16.94%
61


33.89%
122


15.28%
55


4.44%
16


360 3.52 2.48


Family lives
within a
specified
area of
preferred
kindergarte
n (zoning)


45.83%
165


26.94%
97


16.94%
61


7.22%
26


3.06%
11


360 4.05 1.95


Family lives
within the
suburb
(based on
postcode)


20.56%
74


43.89%
158


25.56%
92


7.50%
27


2.50%
9


360 3.73 2.28


Child’s
carer (incl
grandparen
t or paid
carer such
as family
day care or
child care)
are within a
specified
area of
preferred
kindergarte
n (zoning)


2.50%
9


8.89%
32


18.89%
68


58.06%
209


11.67%
42


360 2.33 3.68


Child care
address


1.67%
6


3.33%
12


4.72%
17


11.94%
43


78.33%
282


360 1.38 4.62


Score - Sum of the weight of each ranked position, multiplied by the response count for the position choice, divided by the total contributions. Weights are
inverse to ranked positions.
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Avg Rank - Sum of the ranked position of the choice, multiplied by the response count for the position choice, divided by the total 'Count' of the choice.
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16. If you think zoning should be a considered criteria, what do you consider to be a reasonable zoning distance? Required
Select Box | Skipped: 0 | Answered: 360 (100%)


Answer choices Percent Count


2 km from the kindergarten 14.72% 53


5 km from the kindergarten 38.89% 140


10 km from the kindergarten 21.67% 78


No zoning 21.94% 79


Other 2.78% 10


Total 100.00% 360
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17. When you initially register for three-year-old kindergarten, would you like the option to OPT-IN for an automatic
registration for four-year-old kindergarten? Required
Select Box | Skipped: 307 | Answered: 53 (14.7%)


Answer choices Percent Count


Yes 96.23% 51


No 3.77% 2


Total 100.00% 53
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18. If there are more eligible registrations than places available at a kindergarten, then how should allocations be
determined? Required
Select Box | Skipped: 0 | Answered: 360 (100%)


Answer choices Percent Count


Random computer-generated ballot process 6.67% 24


Computer generated ballot based on weighted criteria such as location to kindergarten, a sibling
having attended previously, etc.


79.44% 286


No preference 6.11% 22


Other 7.78% 28


Total 100.00% 360
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19. When registering, how many preferences should be allowed? Required
Select Box | Skipped: 0 | Answered: 360 (100%)


Answer choices Percent Count


One 3.06% 11


Two 43.61% 157


Three 52.50% 189


Other 0.83% 3


Total 100.00% 360
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20. When registering, should reasons for selecting a preferred kindergarten/s be included and considered? Required
Select Box | Skipped: 0 | Answered: 360 (100%)


Answer choices Percent Count


Yes 90.00% 324


No 10.00% 36


Total 100.00% 360
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21. Should a kindergarten timetable be available to assist you to decide on your preferred kindergarten? Required
Select Box | Skipped: 0 | Answered: 360 (100%)


Answer choices Percent Count


Yes 96.39% 347


No 3.61% 13


Total 100.00% 360
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22. Please rank in order of importance. Required
Ranking | Skipped: 13 | Answered: 347 (96.4%)


1 2 3 4 5 Count Score Avg Rank


Days of
Operation


34.58%
120


35.16%
122


24.21%
84


4.61%
16


1.44%
5


347 3.97 2.03


Session
Hours


34.58%
120


46.97%
163


12.97%
45


3.75%
13


1.73%
6


347 4.09 1.91


Educational
Approach


24.21%
84


12.10%
42


38.04%
132


17.00%
59


8.65%
30


347 3.26 2.74


After Hours
Care


0.86%
3


2.02%
7


11.24%
39


37.46%
130


48.41%
168


347 1.69 4.31


Cost (Free
Kindergarte
n)


5.76%
20


3.75%
13


13.54%
47


37.18%
129


39.77%
138


347 1.99 4.01


Score - Sum of the weight of each ranked position, multiplied by the response count for the position choice, divided by the total contributions. Weights are
inverse to ranked positions.
Avg Rank - Sum of the ranked position of the choice, multiplied by the response count for the position choice, divided by the total 'Count' of the choice.
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23. What would be the best way/s for you to learn about important kindergarten related information? Required
Long Text | Skipped: 0 | Answered: 360 (100%)


Sentiment


No sentiment data


Tags


No tag data


Featured Contributions


No featured contributions
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