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Discussion topic 6: 

Safe and inclusive communities
Creating inclusive and well connected communities where everyone 
feels welcome

Neighbourhoods and cities thrive when everyone feels safe, valued and included as part of their 
community and conversely, being a victim of, or involved in crime, is associated with communities that 
experience high levels of social exclusion22. 

A welcoming and inclusive community where people are valued and their differences are respected allows people to feel safe, 
enjoy a sense of belonging and feel able to participate in social, cultural and civic life. This extends to people of all ages, 
abilities, genders, sexualities, cultures, socio-economic status and religions or faiths. 

Cohesive communities where people build shared values and belong to social networks that provide emotional support, 
companionship and meaningful social engagement can also improve mental health, increasing self-esteem and resilience and 
reduce stress and depression23. We know COVID-19 has had a negative impact on people’s sense of community associated with 
greater social isolation, which is leading to worsening mental health.

Research also shows a strong association between community building and perceptions of safety. For example, people who trust their 
neighbours and see them as willing and able to help address local problems are significantly less likely to worry about crime. This 
demonstrates how community safety strategies that aim to build social capital by increasing community cohesion and community 
connection can have significant and meaningful benefits to people who worry about crime, as well as the broader community24. 

Feelings of safety can vary between population groups. In line with criminological research, a recent Australian study into perceptions 
of crime found that women worry more about the risk of physical and sexual assault as well about robbery and harassment. Those 
who spoke a language other than English were more concerned with harassment that derived from discrimination and prejudice25.  

It is against the law to discriminate against someone because of a personal characteristic protected by the law, such as 
disability, or vilify a person or group of people on the basis of their race or religion or behave in a way that is racially offensive26. 
Victorian adults who frequently experience racism are almost five times more likely than those who do not experience racism

22Morgan, A, Boxall, H, & Anderson, J 2012 Effective crime prevention interventions for implementation by local government, Australian Institute of Criminology

23VicHealth 2005 Social Inclusion as a determinant of mental health and wellbeing, VicHealth, Carlton South.

24Morgan, A, Boxall, H, & Anderson, J 2012 Effective crime prevention interventions for implementation by local government, Australian Institute of Criminology
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43.5% of adults in 
Frankston City think that 
multiculturalism makes life 
in their area better, which 
is lower than the Victorian 
average of 53.4%.
Victorian Population Health 
Survey 2017

39.6% of adults in 
Frankston City feel valued 
by society, which is lower 
than the Victorian average 
of 48.3%.
Victorian Population Health 
Survey 2017

The rate of criminal 
incidents in Frankston City 
decreased by 22.9% from 
2020 to 2021, and the rate 
of victim reports fell by 
17.3%.
Crime Statistics Agency

In 2021, the top three 
reported crimes in 
Frankston City were 
criminal damage, theft 
from a motor vehicle and 
breaches of family violence 
orders.
Crime Statistics Agency
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to have poor mental health and 2.5 times more likely to have poor physical health . Racism is disproportionately experienced 
by culturally and linguistically diverse communities and Aboriginal and Torres Strait Islander communities . Members of 
LGBTQIA+ communities also experience abuse and harassment . 

Over the past six years to 2021, there have been decreasing rates of crime in Frankston City, with decreasing rates of both 
criminal incidents and victim reports. These decreases have mainly been seen in property and deception offences and justice 
procedures offences. Crimes against the person are also decreasing, but to a much lesser extent. 

Despite a decreasing crime rate in Frankston City, some measures of residents’ feelings of safety and community strength are 
falling, and remain lower than what is average for Metropolitan Melbourne overall. The Victorian Population Health Survey 
found that for adults in Frankston City:

• 54.1% feel safe walking alone down their street after dark most of the time (2017), down from 58.2% (2014)

• 23.4% agreed that people can be trusted most of the time compared (2017), down from 34.8% (2014)

• 23.9% feel they had opportunities to have a say on issues important to them (2017), down from 28.5% (2014)

Council’s role

Local government plays an important community building role to enable resilient and inclusive communities where diversity is 
encouraged and everyone is respected, welcomed and supported. For Frankston City Council, this role includes:

• Community engagement through working groups, meetings and committees, including facilitating Mini Frankston City, the 
Disability Access and Inclusion Committee, Age Friendly Frankston Ambassadors, Youth Council and leadership for the 
Peninsula Pride Youth Alliance. Council is also establishing a LGBTQIA+ Network, Gender Equality Network and Culturally 
and Linguistically Diverse (CALD) Network.

• Community development and support for community groups, including training for community groups, distribution of a 
community newsletter, provision of land and support for community gardens, men’s sheds and facilitating volunteering 
opportunities through Impact Volunteering.

• Community grants program for not-for-profit, charitable organisations and individuals to help them provide important 
community services. 

• Events, programs and activities that that celebrate diversity and support residents to feel valued and connected, including 
through the Frankston Arts Centre and events like Harmony Day, International Day of People with Disability, Neighbour 
Day, Midsumma Festival and International Day against Homophobia, Biphobia, Interphobia and Transphobia (IDAHOBIT). 

• Working alongside First Nations peoples to build respect and recognition and promote reconciliation. Activities include flying 
both the Aboriginal and Torres Strait Islander flags, implementing a Reconciliation Action Plan, celebrating Reconciliation 
Week and NAIDOC Week, and engaging Elders and community leaders through the Reconciliation Advisory Committee. 

• Building and maintenance of community facilities, including neighbourhood houses, community centres, youth hang outs, 
community meeting rooms, play spaces and an Aboriginal Gathering Place (Nairm Marr Djambana). 

• Development and support for community sports clubs and associations to be welcoming and accessible for everyone.
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